Ge'H'ing Started with the Hello Bear App

Before we gei' started we would like to thank you for choosing 1o use the Hello Bear App in your
classroom and sending it home with your students. Thank you! We at Hello Bear Pub|isi1ing built the
app with the goai of he|ping all students succeed with and suppori‘ each other. It is our hope that the
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abi|ii‘y to use the app fo assist students with si‘udy at home coup|ed with the class communii‘y page
where students can share and suppori‘ their accomp|ishmen+s will give each student the confidence
and motivation fo become even better Eng|ish speakens than ever before.

If ot anyi‘ime you experience any pr‘oHems with the app p|ease contact us

cusi‘omer‘cane@he"obear‘pub|isi1ing.com and we will do what it takes fo resolve the pr‘oHem.

Types O'F Accounl‘s

There are two i‘ypes of accounts. School Owner/School Admin and Teacher accounts.

The School Owner/School Admin account that you receive in an email from us and set up the
passwond for in ereps 1 and 2 can create, edit and delete teacher accounts, create and edit classes, as
well as view and edit all of the communii‘y pages for all classes. You migH‘ want fo use a passwond
for the School Owner/School Admin that you don't mind sharing with staff members that you
want fo give daccess fo |'1e|p manage classes and teachers assigned fo those classes.

Teacher accounts can on|y view class pages that Hiey are assigned fo. They cannot edit the class
pages. Teacher accounts can download the Class Code and Game List QR codes on the class page fo
pnin+ out and prepare for the students to paere info their books for easy dccess at home. They can
also access the communi‘i'y page for each of classes Hiey are assigned to. Here Hiey have the power
fo delete pos+s when necessary. As well as the abi|i+y to add unlimited thumbs up and stars to
students pos+s. (Students can on|y give one thumbs up and one star fo each pos‘i‘ on their classes

communii’y page.)

SC"IOOI Owner'/School AJMID ACCOUI\"’ Se‘l’up

1. The first si‘ep is to contact Hello Bear Pub|is|'iing at ths:/ /www.he||obearpub|ishing.com/coni'aci‘

anci |e+ us know you wani‘ +0 sei‘up a SCI’\OOI owner OCCOUD+. We WI" Odd you +0 'H’\G app and send

you an email from no_rep|y@|1e||obearpub|isi1ing.com ASAP.

2. Open the email and follow the link to se+up the passwond for your Owner/School Admin
Account. If you don't receive an email p|ease check your spam orJunk folders to make sure it

didn't geJr rerouted there. If you still did not receive the email contact us at

cusi‘omer‘care@hei|obear‘pub|ishing.com and we WI" |'ie|p gei‘ you se+up.

3. Once you follow the instructions in the email and set your passwond you will be pr‘eseni'ed with a
link fo go to the admin |ogin page. You will also receive an email with a link to the admin |ogin page.
Follow the link and sign in to ge+ started. (I'F you 'Fongei‘ your password we cannot recover it for
you. Please use the Forgoi‘ Password link on the |ogin page and follow the ereps fo create a new

PCISSWOPA 'FOF‘ your OCCOUH+.)
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Teacher' ACCOUI’I"’ Se*up

| 2 User List

First Name Last Name

To add your teacher accounts first click on the User Managemen+ icon on the left side. Nex+, click on
H1e + New User buH‘on.

| = User Management ‘ Create User

B8 Class Management rst Name *

Last Name
Ted Teacher
Email Role *

1+ ole
tedteacher21@gmail.com Teacher

Phone type Phone number
Landline v 1234-56-7890

On the Create User Page fill out the information about the teacher. (Required fields are indicated by

ared aererisk)

First name, last name, Email, phone number and Role. Role should be set o " Teacher. Fina"y click
save. [ his will +rigger an email being sent fo the feacher’s email address where H1ey can follow the
s+eps to set a password then |og in. If your feacher did not receive the email fo se+up their
password p|ease check your spam orJunk folders to make sure it didn't ge+ rerouted there. If you

still did not receive the email contact us at cus+omercar‘e@he||obearpub|is|'\ing.com and we he|p ge+ you

se+up.
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= User List

First Name Last Name Role Date Created

Sally Secondary Teacher 03/28/2024

Ted Teacher Teacher 03/27/2024

Resend invitation
Rows 10 ~  1-Zof2

Itis possible fo resend the invitation email from the User List on the User ManagemenJr Page.

Firs+, locate the user in the list. Neer, click the 3 dots on the rigH’ and click resend invitation.

After the teacher has success‘Fu"y se+up their account password this op‘l‘ion changes fo Reset
Password. The Reset Password sends an email to the user fo go H‘nr-ough the password reset process.

Thls same PCISSWOPC] r'ese‘l' process can CI|SO be accessed on ‘H1e |ogin page WI'H1 +he FOI"‘gO'I' PGSSWOP(]

link.

Add Classes

Class Management

&)
‘ ~ Class Management Status
— Q Searc All - Teacher - + New Class

Class Code Class Name School Admin Teachers School Year End Date Textbook Status Class Community

CIOSSGS can on|y be cr‘ea+ed by a SChOOl Owner‘/Schoo| Admln GCCOUD+.
AF+€P se‘H‘ing up G+ |eas‘|' ]. +eacher‘ OCCOUﬂ+ a ClGSS can be added.

To start adding classes click on Class Managemen+ on the left side of the page.
Nex+, click on the + New Class button.
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- Create Class

000011 Oliver Owner

Class Status Teacher(s)

Active - Teacher Ted Secondary Sally

Class Name * School Year Start Date

Tuesday 17:30 Purple Book Classroom 1 March 2024 ]

Textbook School Year End Date *

Purple Book - March 2025 ]
=

On the Create Class Page fill out the information about the class. (Required fields are indicated by a
red as+er‘isk.)
Set Class Status fo Active.

Add or remove ‘|‘eac|'1ers assignec] +O H1e ClOSS.

Give ‘H\e CIOSS a name +|"|CI+ makes I+ easy +O |den‘|'ncy and ma|<es sense +O your SChOOl and schedu|e.

Assign 'H1€ ClCISS a Tex"'book.
Se+ ‘H1e SChOOl year S+OI"+ and end C’O+€.

(When a class passes its end date or the class is deactivated in the class status field. I+ turns of f the
abi|i+y for students to access the communi+y page. Other content from the book such as games, push

and listen ac+ivi+ies, videos and reading remain accessiHe.)

Click save.

— Class Detail
000011

Class Status Teacher(s)
Active - Teacher Ted Secondary Sally

Class Name * School Year Start Date

Tuesday 17:30 Purple Book Classroom 1 March 2024 ]
Textbook School Year End Date

Purple Book - March 2025 &
Communit y Link Class Hash Code

https://hellobear.app/student/community/list?class=P4EZqgk P4EZgk

Game List QR Code

AH’er‘ ‘H'ne ClCISS is saved. The Game I_IS+ OR code and C|ass QR Code becomes avai|ab|e +0 dOWI"IlOGd
and pr‘in+ 0U+. Have your s+uden+s pas+e H1e ClOSS QR code in H‘ne 'FFOI"I+ O'F H‘neir- bOOkS 'FOF easy

access O+ home. Keep a CIOSS OR code in H1e +eacher"s CIGSS 'FoHer 'FOI" easy access.
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Dele*e a Teacher ACCOUI‘l+

On|y SChOOl Owner/Schoo| Aclmln OCCOUI"I+5 have H"ae ab|||+y +O de|e+e a +eacher~ GCCOUH+.

English  Oliver Owner @

= Class Management
Status
Q Search All Teacher - + New Class
Class School School Year End Class
Class Name . Teachers Textbook Status .
Code Admin Date Community
Teacher, Ted
000011 :““day 17:30 Purple Book Classroom Owner, Oliver Secondary, 03-2025 Purple Book  Active -]
Sally
000012 Monday 18:00 Purple book Classroom 2 Owner, Oliver Teacher, Ted 03-2025 Purple Book Active =]
Rows 10 ~ 1-20f2
= "I English  Oliver Owner @
o .
= Class Detail
B Class Code School Administrator
000011 Owner Oliver
Class Status Teacher(s)
Active - { Teacher Ted €3  Secondary Sallyl € X -
Class Name * School Year Start Date *
Tuesday 17:30 Purple Book Classroom 1 March 2024 (]
Textbook School Year End Date *
Purple Book - March 2025 (]
Community Link Class Hash Code
https://hellobear.app/student/community/list?class=P4EZqk P4EZgk
Game List QR Code Class QR Code
" -

P4EZak

Be‘Fore de|e+ing a +eacher‘ Please naviga+e +0 ‘H1e ClClSS Managemen+ page and remove ‘H1e ‘|'eac|'1er

from any class +|1ey are associated with.
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English  Oliver Owner @

a User List

First Name Last Name Role Date Created
Sally Secondary Teacher 03/28/2024
Reset password
Ted Teacher Teacher 03/27/2024
Delete
Rows 10 ~ 1-20f2 T P

Nex+, naviga+e to the User Managemen+ page. Find the feacher you would like to delete in the list or
use the search function fo located them. on the r‘igH' side of the page click on the 3 dots. Select
delete. If the teacher is associated with a class you will not be able fo delete them until the teacher

is r'emoved 'From CI" CIGSSGS.

Are you sure you want to delete Secondary Sally account?
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